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	CONTACT INFORMATION

	

	
	Date of survey
	:
	28/2 – 11/3/2003
	Sample size
	:
	1,025 successful cases


	

	
	Response rate
	:
	65.0%
	Standard error
	:
	Less than 1.6%


	

	
	Target population
	:
	Cantonese-speaking population of Hong Kong aged 18 or above


	

	
	Survey method
	:
	Telephone survey with interviewers


	

	
	Sampling method
	:
	Standard POP telephone sampling method was used. Telephone numbers were selected randomly from residential telephone directories and mixed with additional numbers generated by the computer. If more than one subject had been available, the one who had his/her birthday next was selected.


	

	
	Weighting method
	:
	The data reported have been adjusted according to the age and gender distributions of the Hong Kong population as reported in the 2001 Population Census.


	


Everything in this publication is the work of individual researchers, and does not represent the stand of The University of Hong Kong.  CHUNG Ting-yiu Robert is responsible for the work of the Public Opinion Programme (POP) of The University of Hong Kong.

Preamble
The Public Opinion Programme (POP) was established in June 1991 to collect and study public opinion on topics which could be of interest to academics, journalists, policy-makers, and the general public.  POP was at first under the Social Sciences Research Centre, a unit under the Faculty of Social Sciences of The University of Hong Kong, and was transferred to the Journalism and Media Studies Centre in The University of Hong Kong in May 2000.  In January 2002, and was transferred back to the Faculty of Social Sciences in The University of Hong Kong.  POP provides quality survey services to a wide range of public and private organizations, provided that they allow the POP Team to design and conduct the research independently, and to bear the final responsibilities.

In February 2003, POP was commissioned, for the third time, by Media Education Info-tech Co. Ltd. (which owns “Education 18.com”) to conduct a survey on the public’s perceptions of the eight universities in Hong Kong.  The primary objective of this survey was basically the same as that of the past two years, i.e., to study the general public’s perception of the local universities, but with a slightly different instrument designed in line with the client’s new emphasis.  In fact, a similar study was carried out three years ago, which was designed and coordinated entirely by the client using a different methodology.  Any direct comparison between the results obtained from the first and subsequent surveys is not recommended, while comparison of results from the second, third and fourth surveys must also be made with great caution.  

The questionnaires used in this and the previous two years’ surveys were designed independently by the POP Team after consulting the client.  Fieldwork, data analysis and interpretation were also carried out independently by the POP Team.

This year’s telephone survey was conducted during the period of 28 February – 11 March 2003.  A total of 1,025 Hong Kong Cantonese-speaking residents aged 18 or above were successfully interviewed.  The overall response rate was 65.0% and the standard error due to sampling was no more than 1.6 percentage points.  That means at 95% confidence level, the sampling error of percentage figures was less than plus/minus 3.2 percentage points.

Research Design
The target population of this survey was Cantonese-speaking population of Hong Kong aged 18 or above.  To minimize sampling bias, the following sampling technique was adopted:

Telephone numbers were first drawn randomly from the residential telephone directories as “seed numbers”, from which another set of numbers was generated using the “plus/minus one/two” method, in order to capture the unlisted numbers.  Duplicated numbers were then filtered, and the remaining numbers were mixed in random order to produce the final telephone sample.

When telephone contact was successfully established with a target household, one person aged 18 or above was selected.  If more than one subject had been available, selection was made using the “next birthday rule” which selected the person who had his/her birthday next from all those present.  Please refer to Appendix 1 for the demographic profile of the respondents.

Telephone interviews were carried out from 1830 to 2230 hours between 28 February and 11 March 2003.  Data were collected by interviewers using a Computer Assisted Telephone Interviews (CATI) system under close supervision.

As shown from the detailed breakdown of the contact information, among the 7,002 telephone numbers sampled for the survey, 2,160 were confirmed ineligible, among them 395 were fax or data lines, 1,157 were invalid telephone numbers, 61 were call-forwarding numbers, while another 284 were non-residential numbers.  Besides, 118 of them was invalidated due to special technological circumstances, while 145 cases were voided because no eligible respondents were available at the numbers provided.

Meanwhile, a total of 2,563 telephone numbers were invalidated since the research team could not confirm their eligibility.  Among them 75 were busy lines, 1,388 were no-answer calls, 20 cases were diverted to answering devices while 37 were blocked.  In addition, 245 cases were treated as ineligible because of language problems, 444 interviews were terminated before the screening question, while 354 cases were voided for other problems.
Of the remaining 2,279 eligible cases, 1,254 failed to complete the interview.  Among them 17 rejected the interview immediately after their eligibility was confirmed, 1,083 were unfinished cases with appointment dates beyond the end of fieldwork period.  Besides, 90 cases were incomplete due to unexpected termination of interviews, 64 were classified as miscellaneous due to other non-contact problems, and the remaining 1,025 were successful cases (Table 1).

Table 1
Breakdown of contact information of the survey

	

	
	Frequency
	Percentage

	
	

	Telephone numbers’ ineligibility confirmed
	
	2,160
	
	30.9

	Fax/ data line
	395
	
	5.6
	

	Invalid number
	1,157
	
	16.5
	

	Call-forwarding/ mobile/ pager number
	61
	
	0.9
	

	Non-residential number 
	284
	
	4.1
	

	Special technological circumstances
	118
	
	1.7
	

	No eligible respondents
	145
	
	2.1
	

	
	
	
	
	

	Telephone numbers’ or respondents’ eligibility not confirmed
	
	2,563
	
	36.6

	Line busy
	75
	
	1.1
	

	No answer
	1,388
	
	19.8
	

	Answering device
	20
	
	0.3
	

	Call-blocking
	37
	
	0.5
	

	Language problem
	245
	
	3.5
	

	Interview terminated before the screening question
	444
	
	6.3
	

	Others
	354
	
	5.1
	

	
	
	
	
	

	Telephone numbers’ eligibility confirmed, but failed to complete the interview
	
	1,254
	
	17.9

	Household-level refusal
	7
	
	0.1
	

	Known respondent refusal
	10
	
	0.1
	

	Known respondent never available
	0
	
	0.0
	

	Appointment date beyond the end of the fieldwork period
	1,083
	
	15.5
	

	Partial interview
	90
	
	1.3
	

	Miscellaneous
	64
	
	0.9
	

	
	
	
	
	

	Successful cases
	
	1,025
	
	14.6

	
	
	
	
	

	Total
	
	7,002
	
	100.0

	


To sum up, a total of 1,025 Hong Kong residents aged 18 or above were successfully interviewed in the survey.  The effective response rate was 65.0% as shown in the following calculation.  The standard error due to sampling was no more than 1.6 percentage points.

Table 2
Calculation of effective response rate

Effective response rate

= [Successful cases / (Successful cases + Refusal cases +Incomplete cases)] 100%

= [1,025 / (1,025 + 17+ 534)] 100%

= 65.0%
The data collected have been adjusted according to the age and gender distributions of the Hong Kong population as reported in the 2001 Population Census.  All analyses in this report are based on the weighted data.

Statistical tests of “difference-of-proportions” and “difference-of-means” have been employed whenever applicable, in order to check for significant changes.  Figures marked with double asterisks (**) indicated that the variation has been tested to be statistically significant at p=0.01 level, whereas those with single asterisk (*) denoted statistical significance at p=0.05 level.

The researcher is aware that the POP Team is part of the University of Hong Kong, which is one of the universities rated by the respondents.  As a precaution to eliminate any possible bias due to desirability effect, all respondents were explicitly told at the beginning of the interview that the POP Team was an independent research team, and the respondents should simply report honestly what they felt.

Summary of Findings
The first part of the survey was to study the general public’s perception of the local universities, namely, The Chinese University of Hong Kong (CUHK), The City University of Hong Kong (CityU), The Hong Kong Baptist University (HKBU), The Hong Kong Institute of Education (HKIEd), The Hong Kong University of Science and Technology (HKUST), The Lingnan University (Lingnan), The Polytechnic University of Hong Kong (PolyU) and The University of Hong Kong (HKU), order rotated in different questionnaires.  By means of a rating scale from 0-10, with 0 representing the worst, 10 representing the best and 5 being half-half, these universities were assessed one by one with regard to their overall performance plus three core attributes selected by the researcher and the client.

In order to eliminate possible bias due to ordering, the sequence of rating the eight universities was randomly rotated across all rating questions.  

A. Overall Performance

First of all, all respondents were asked to evaluate each of these local universities based on their perception of its overall performance using a scale of 0-10, with 0 representing the worst, 10 representing the best and 5 being half-half.  Respondents were suggested to take into account the university’s local and international reputation, facilities, campus environment, qualification of its teaching staff, academic research performance, conduct and quality of its students, its learning atmosphere, as well as the diversification and degree of recognition for its courses.  Survey results indicated that, in terms of public perception, HKU received the highest mean score of 7.89 as rated by 746 respondents, CUHK came 2nd with an average score of 7.55 rated by 747 respondents, whereas HKUST ranked 3rd with a mean score of 7.14 rated by 694 respondents. When compared to the findings of a similar survey conducted last year, regarding the overall performance of the eight universities being assessed, no significant differences were observed in terms of their respective rankings and mean scores (Table 3).    

Table 3 - Overall Performance

	
	
	
	
	
	
	
	
	
	

	
	2003 Survey
	
	2002 Survey

	
	Average
	Standard error
	No of raters
	Recognition
(No. of raters/

total sample)
	
	Average
	Standard error
	No of raters
	Recognition
(No. of raters/

total sample)

	
	
	
	
	
	
	
	
	
	

	1. HKU　
	7.89
	
	0.05
	746
	72.8%
	
	7.87
	0.05
	728
	70.7%

	2. CUHK　
	7.55
	
	0.05
	747
	72.9%
	
	7.53
	0.05
	725
	70.5%

	3. HKUST　
	7.14
	
	0.05
	694
	67.7%
	
	7.16
	0.06
	685
	66.6%

	4. PolyU
	6.83
	
	0.05
	720
	70.2%
	
	6.78
	0.05
	698
	67.8%

	5. HKBU　
	6.31
	
	0.05
	682
	66.5%
	
	6.21
	0.05
	679
	66.0%

	6. CityU
	6.04
	
	0.05
	660
	64.4%
	
	6.10
	0.06
	659
	64.0%

	7. HKIEd
	5.82
	
	0.06
	601
	58.6%
	
	5.83
	0.06
	604
	58.7%

	8. Lingnan
	5.57
	
	0.06
	633
	61.8%
	
	5.44
	0.06
	619
	60.2%

	
	
	
	
	
	
	
	
	
	


B. Transparency in Dealing with Internal and External Parties

With respect to the perceived transparency of each university when carrying out new policies and reforms, taking into consideration its performance in consulting its students and staff, releasing information to the mass media, as well as explaining itself to the public and collecting public opinions, HKU again received the highest rating with a mean score of 6.63 rated by 635 respondents, followed closely by CUHK with an average score of 6.59 from 626 respondents, forming the first tier in terms of their perceived transparency.  The 3rd and 4th ranks, which comprised the next tier, fell to HKUST (6.25) and PolyU (6.23) respectively. When compared to the findings obtained in the 2002 survey, the respective rankings of HKBU and CityU have swapped this year, while an increase of 0.26 mark was recorded for the mean score of Lingnan, which was tested to be statistically significant at p=0.01 level, indicating an obvious enhancement in its transparency as perceived by the general public (Table 4).          

Table 4 - Transparency

	
	
	
	
	
	
	
	
	
	

	
	2003 Survey
	
	2002 Survey

	
	Average
	Standard error
	No of raters
	Recognition
(No. of raters/

total sample)
	
	Average
	Standard error
	No of raters
	Recognition
(No. of raters/

total sample)

	
	
	
	
	
	
	
	
	
	

	1. HKU　
	6.63
	
	0.07
	635
	62.0%
	
	6.64
	0.07
	546
	53.1%

	2. CUHK　
	6.59
	
	0.07
	626
	61.1%
	
	6.60
	0.07
	546
	53.1%

	3. HKUST　
	6.25
	
	0.07
	595
	58.0%
	
	6.29
	0.07
	514
	50.0%

	4. PolyU
	6.23
	
	0.06
	599
	58.4%
	
	6.17
	0.07
	514
	50.0%

	5. HKBU
	5.90
	
	0.06
	576
	56.2%
	
	5.81
	0.07
	499
	48.5%

	6. CityU
	5.84
	
	0.06
	575
	56.1%
	
	5.82
	0.07
	504
	49.0%

	7. HKIEd
	5.60
	
	0.07
	523
	51.0%
	
	5.59
	0.08
	460
	44.7%

	8. Lingnan
	5.58
	**
	0.07
	547
	53.4%
	
	5.32
	0.08
	477
	46.4%

	
	
	
	
	
	
	
	
	
	
	


C. Contribution to Society made by Teaching Staff 

Regarding the perceived contribution made to society by each university’s teaching staff, taking into account their academic research performance, efforts in promoting their university’s image and upgrading its international ranking, participation in community services, as well as their response and commitment to the needs of society, HKU again received the highest mean score of 7.26 rated by 661 respondents, followed by CUHK at 7.12 from 651 raters and then HKUST at 6.82 rated by 626 respondents. The overall rankings stayed practically unchanged when compared to last year’s survey, whereas a significant increase of 0.19 mark was registered for the mean score of Lingnan (Table 5).
Table 5 - Contribution to Society

	
	
	

	
	2003 Survey
	
	2002 Survey

	
	Average
	Standard error
	No of raters
	Recognition
(No. of raters/

total sample)
	
	Average
	Standard error
	No of raters
	Recognition
(No. of raters/

total sample)

	1. HKU　
	7.26
	
	0.06
	661
	64.5%
	
	7.28
	0.06
	596
	57.9%

	2. CUHK　
	7.12
	
	0.06
	651
	63.5%
	
	7.17
	0.06
	599
	58.2%

	3. HKUST　
	6.82
	
	0.07
	626
	61.1%
	
	6.90
	0.07
	565
	54.9%

	4. PolyU
	6.57
	
	0.06
	625
	61.0%
	
	6.51
	0.07
	569
	55.3%

	5. HKBU　
	6.09
	
	0.06
	595
	58.0%
	
	6.07
	0.07
	556
	54.0%

	6. CityU
	6.00
	
	0.06
	601
	58.6%
	
	5.96
	0.07
	549
	53.4%

	7. HKIEd
	5.90
	
	0.07
	561
	54.7%
	
	5.86
	0.08
	527
	51.2%

	8. Lingnan
	5.66
	*
	0.07
	562
	54.8%
	
	5.47
	0.07
	514
	50.0%

	
	
	
	
	
	
	
	
	
	
	


D. Overall Performance of Vice-Chancellor/President

The last question rated in this part of the survey was the perceived overall performance of the Vice-Chancellor/President of each university, taking into consideration one’s local and international reputation, approachability, leadership, vision, social credibility and public relations.  It is worthy mentioning that the recognition rates for six out of eight current Vice-Chancellors/ Presidents rated in this year’s survey were over 50% (ranging from 52% to 58%).  In this aspect, Professor Paul C.W. Chu of HKUST topped the list for two consecutive years, with an average score of 7.22 rated by 597 respondents, while Professor Lap-chee Tsui of HKU and Professor Ambrose Y.C. King of CUHK came 2nd and 3rd, with mean scores of 7.16 (rated by 566 respondents) and 6.87 (rated by 528 respondents) respectively.  The 4th to 8th ranks fell to the Vice-Chancellors/Presidents of PolyU, Lingnan, HKBU, CityU and HKIEd correspondingly, with their average scores ranging from 6.64 to 6.07 (Table 6).

Table 6 - Overall Performance of Vice-Chancellor/President

	
	
	

	
	2003 Survey
	2002 Survey

	
	Average
	Standard error
	No of raters
	Recognition
(No. of raters/ 

total sample)
	Average
	Standard error
	No of raters
	Recognition
(No. of raters/ 

total sample)

	1. HKUST - Paul C.W. CHU
	7.22
	
	0.06
	597
	58.2%
	7.26
	0.07
	495
	48.1%

	2. HKU - Lap-chee TSUI#
	7.16
	
	0.06
	566
	55.2%
	－Not applicable－

	3. CUHK - Ambrose Y.C. KING#
	6.87
	
	0.06
	528
	51.5%
	

	4. PolyU - Chung-kwong POON
	6.64
	
	0.06
	541
	52.8%
	6.56
	0.07
	459
	44.6%

	5. Lingnan - Edward K.Y. CHEN 
	6.48
	
	0.07
	590
	57.6%
	6.48
	0.07
	480
	46.6%

	6. HKBU - Ching-fai NG
	6.33
	
	0.06
	531
	51.8%
	6.31
	0.07
	447
	43.4%

	7. CityU - H.K. CHANG
	6.18
	
	0.07
	488
	47.6%
	6.31
	0.07
	415
	40.3%

	8. HKIEd - Paul MORRIS#
	6.07
	
	0.07
	430
	42.0%
	－Not applicable－

	
	
	
	
	
	
	
	
	
	


#No comparison made with the 2002 data as the relevant post was taken up by another person last year. 
E. Relative Strengths and Weaknesses

As a collective analysis, the average scores attained by each university regarding three of the above attributes (excluding the overall performance ratings of the universities) were used to produce a relative strength-and-weakness profile.  

As shown from Charts 1 to 8 (in alphabetical order of universities), all attributes with a positive value (presented on the right side of the chart) represent the relative strengths of each university in terms of the three attributes measured.  Conversely, negative attributes (on the left of the chart) refer to their relative weaknesses.  And the value next to each bar denotes the net difference between the average score of that particular attribute and the overall average of the three attributes obtained by each university.  However, since the list of attributes measured in this survey is far from comprehensive (only three, even after including the performance of their Vice-Chancellors/Presidents into the analysis), the profiles shown here would not be able to reflect the strengths and weaknesses of each institution comprehensively.  They are included here just to demonstrate one approach to make sense of the data collected, using a framework developed in the similar surveys conducted in the past two years.     

As a general observation, among the three attributes measured, similar to last year’s survey, transparency has remained to be a relatively poor attribute for all universities assessed.  For BU, CityU and Lingnan, the performance of their Presidents stands out to be relatively strong among the three attributes.  Overall speaking, the patterns of the relative strength-and-weakness profile of the eight universities have remained more or less the same as those of 2002, except that the performance of HKU’s Vice-Chancellor has become its positive asset this year, as opposed to last year’s result. 
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F. Perceived Deficiencies among the University Graduates in Hong Kong

A new question has been added to this year’s survey to gauge respondents’ opinion on the qualities which most Hong Kong university graduates lack of.  Results showed that, without prompting, 29% of the respondents failed to provide a definite answer.  “Proficiency in Chinese, English and Putonghua” and “work attitude” were most frequently mentioned, by 19% and 17% of the total sample respectively.  Meanwhile, “academic and professional knowledge”, “social skills/interpersonal skills” and “critical thinking and problem-solving ability” were also commonly cited, each by 10% of the total sample (Table 7). 

Table 7 – Perceived Deficiencies among the University Graduates in Hong Kong

	
	
	
	

	
	Frequency
	% of total responses (Base = 1,392 responses from 1,008 respondents)
	% of 

total sample 

(Base = 1,025)

	
	
	
	

	Proficiency in Chinese, English and Putonghua
	190
	13.7%
	18.5%

	Work attitude (e.g. serious, enthusiastic, diligent, responsible, motivated)
	171
	12.3%
	16.7%

	Academic and professional knowledge
	102
	7.3%
	10.0%

	Social skills / interpersonal skills
	98
	7.1%
	9.6%

	Critical thinking and problem-solving ability
	98
	7.0%
	9.6%

	Work experience
	90
	6.5%
	8.8%

	Conduct, honesty
	86
	6.1%
	8.4%

	Communication skills
	38
	2.8%
	3.7%

	Self-confidence
	36
	2.6%
	3.5%

	Commitment to society
	33
	2.4%
	3.2%

	Global prospect / foresight
	23
	1.7%
	2.2%

	Emotion stability
	17
	1.2%
	1.7%

	Creativity
	14
	1.0%
	1.4%

	Computer proficiency
	4
	0.3%
	0.4%

	
	　
	　
	　

	Others
	92
	6.6%
	9.0%

	Don’t know/ hard to say
	299
	21.5%
	29.2%

	
	　
	　
	

	Total
	1,392
	100.0%　
	

	
	　
	　
	

	Base
	1,008
	　
	

	Missing case(s)
	17
	　
	

	
	　
	　
	


G.
Perceived Demand for Private Tertiary Institutions or Overseas External Programmes  

Another new question was included in this year’s survey to measure the perceived demand for other local private institutions or external courses offered by overseas universities.  The findings revealed that 45% of the respondents considered such demand to be high, as opposed to 21% who thought it was low. Meanwhile, 23% of the respondents did not provide a definite answer to this question (Table 8).

Table 8 – Perceived Demand for Private Tertiary Institutions or Overseas External Programmes
	
	
	

	
	Frequency
	Percentage

	
	
	

	High
	457
	44.8%

	Half-half
	115
	11.2%

	Low
	215
	21.1%

	
	
	

	Don’t know / hard to say 
	233
	22.9%

	
	
	

	Total
	1,019
	100.0%

	
	
	

	Base
	1,025
	

	Missing case(s)
	6
	

	
	
	


H. Preference for University Graduates 

The survey went on to study employers’ preference when selecting university graduates.  To begin with, all respondents were asked if they were involved in any recruitment process of new staff in performing their office duties.  Results showed that 19% of the total sample had such authority in one way or another (Table 9).

Among these respondents, only 18% (i.e. 3% of total sample) had recruited university graduates via university career or counseling centers, which was similar to that of last year’s survey (Table 10).  These respondents were further asked which university graduates they would prefer most when they looked for a new employee.  Graduates of HKU topped the list again this year, as chosen by 24% of these potential employers.  On the other hand, graduates from CUHK, PolyU and HKUST were preferred by 15%, 12% and 11% of this sub-sample respectively.  Meanwhile, 19% of these respondents said they had no particular preference (Table 11).  It should be noted, however, that because of the small sub-sample base for this question, the sampling error could be as high as 3.6 percentage points.  That means at 95% confidence level, the sampling error of percentage figures for this question could be as high as plus/minus 7.2 percentage points, or plus/minus 1.3 percentage points for figures expressed as percentages of the total sample.

When these respondents were further asked to provide the reasons for their choices, “good performance of previous graduates” was most commonly cited (31% of sub-sample, or 5% of the total sample).  Another 16% (2% of the total sample) thought the graduates of their chosen university were well-equipped with job-related knowledge, whilst 12% (2% of the total sample) preferred certain graduates simply due to the reputation of their university.  Other than these, reasons like “good language ability”, “good work attitude” and “diligent, motivated” were mentioned by relatively fewer respondents. These results were fairly similar to those obtained last year (Table 12). 

Table 9 - Involvement in Recruitment of New Staff
	
	
	
	
	
	

	
	2003 Survey
	
	2002 Survey

	
	Frequency
	Percentage
	
	Frequency
	Percentage

	
	
	
	
	
	

	Yes 
	192
	18.9%
	
	184
	17.9%

	No 
	825
	81.1%
	
	842
	82.1%

	
	
	
	
	
	

	Total
	1,017
	100.0%
	
	1,026
	100.0%

	
	
	
	
	
	

	Base
	1,025
	
	
	1,029
	

	Missing case(s)
	8
	
	
	3
	

	
	
	
	
	
	


Table 10 - Experience in Recruiting University Graduates via University Career or Counseling Centres 

	
	
	
	
	
	
	
	

	
	2003 Survey
	
	2002 Survey

	
	Frequency
	Percentage
	% of 

total sample

(Base = 1,025)
	
	Frequency
	Percentage
	% of 

total sample

(Base = 1,029)

	
	
	
	
	
	
	
	

	Yes 
	35
	18.3%
	3.4%
	
	25
	13.4%
	2.4%

	No 
	157
	81.7%
	15.3%
	
	159
	86.6%
	15.5%

	
	
	
	
	
	
	
	

	Total
	192
	100.0%
	
	
	184
	100.0%
	

	
	
	
	
	
	
	
	

	Base
	192
	
	
	
	184
	
	

	Missing case(s)
	0
	
	
	
	0
	
	

	
	
	
	
	
	
	
	


Table 11 - Most Preferred University Graduates
	
	
	
	
	
	
	

	
	2003 Survey
	2002 Survey

	
	Frequency
	Percentage
	% of 

total sample

(Base = 1,025)
	Frequency
	Percentage
	% of 

total sample

(Base = 1,029)

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	HKU　
	44
	23.5%
	4.3%
	44
	24.0%
	4.3%

	
	
	
	
	
	
	

	CUHK　
	27
	14.5%
	2.6%
	34
	18.7%
	3.3%

	
	
	
	
	
	
	

	PolyU
	23
	12.0%
	2.2%
	11
	6.2%
	1.1%

	
	
	
	
	
	
	

	HKUST　
	20
	10.8%
	2.0%
	21
	11.7%
	2.0%

	
	
	
	
	
	
	

	HKBU　
	6
	2.9%
	0.6%
	5
	2.6%
	0.5%

	
	
	
	
	
	
	

	Lingnan
	4
	2.0%
	   0.4%*
	0
	0.0%
	0.0%

	
	
	
	
	
	
	

	CityU
	1
	0.7%
	0.1%
	6
	3.0%
	0.6%

	
	
	
	
	
	
	

	HKIEd
	0
	0.0%
	0.0
	2
	1.1%
	0.2%

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Other overseas 

universities 
	3
	1.6%
	0.3%
	2
	1.3%
	0.2%

	
	
	
	
	
	
	

	Others

 (please specify)
	2
	1.3%
	0.2%
	1
	0.6%
	0.1%

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Don’t know / hard to say
	22
	11.8%
	2.1%
	20
	10.7%
	1.9%

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	No preference
	36
	18.9%
	3.5%
	36
	19.9%
	3.5%

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Total
	189
	100.0%
	
	183
	100.0%
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Base
	192
	
	
	184
	
	

	Missing case(s)
	3
	
	
	1
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Table 12 - Reasons for Preferring Graduates of a Particular University
	
	
	
	
	
	
	

	
	2003 Survey
	2002 Survey

	
	Frequency
	% of 
total responses 

(Base = 163 responses from 128 respondents)
	% of 

total sample 

(Base = 1,025)
	Frequency
	% of 
total responses 

(Base = 178 responses from 

127 respondents)
	% of 

total sample 

(Base = 1,029)

	
	
	
	
	
	
	

	Good performance of previous graduates
	51
	31.0%
	5.0%
	68
	37.8%
	6.6%

	
	
	
	
	
	
	

	Good knowledge in job-related areas
	25
	15.6%
	2.4%
	26
	14.4%
	2.5%

	
	
	
	
	
	
	

	Reputation
	20
	12.3%
	2.0%
	21
	11.8%
	2.0%

	
	
	
	
	
	
	

	Good language ability
	14
	8.6%
	1.4%
	10
	5.8%
	1.0%

	
	
	
	
	
	
	

	Good work attitude
	12
	7.2%
	1.2%
	12
	6.5%
	1.2%

	
	
	
	
	
	
	

	Diligent, motivated
	11
	6.7%
	1.1%
	12
	6.5%
	1.2%

	
	
	
	
	
	
	

	Alumni
	7
	4.0%
	0.7%
	7
	3.8%
	0.7%

	
	
	
	
	
	
	

	Good connection with outside (e.g., a university’s extensive connection with enterprises, companies, or industrial firms; large number of graduates)
	3
	2.0%
	0.3%
	6
	3.1%
	0.6%

	
	
	
	
	
	
	

	Good social relationship
	3
	1.9%
	0.3%
	5
	3.0%
	0.5%

	
	
	
	
	
	
	

	Good leadership
	1
	0.6%
	0.1%
	4
	2.3%
	0.4%

	
	
	
	
	
	
	

	Salary matched ability
	0
	0.0%
	0.0%
	1
	0.5%
	0.1%

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Others (please specify)
	14
	8.4%
	1.4%
	6
	3.2%
	0.6%

	Don’t know / hard to say
	3
	1.7%
	0.3%
	2
	1.2%
	0.2%

	
	
	
	
	
	
	

	Total
	163
	100.0%
	
	178
	100.0%
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Base
	192
	
	
	184
	
	

	Missing case(s)
	64
	
	
	6
	
	

	
	
	
	
	
	
	


I. Preference between Hong Kong and Mainland Graduates 

The last part of this survey was set to study the preference of this group of potential employers when making a one-in-two choice between the Hong Kong and the Mainland university graduates.  Among the 192 respondents with involvement in any recruitment process, over half (55% of the sub-sample, or 10% of the total sample) of them would choose the Hong Kong graduates over the Mainland ones (16% of the sub-sample, or 3% of the total sample).  Meanwhile, another 18% of these respondents expressed no particular preference (3% of the total sample, Table 13).  Again, due to the smaller sub-sample size for this question, the sampling error of the percentage figures has increased accordingly, to 3.6 percentage points.

When further asked to give explanations for their preference for Hong Kong graduates, the most frequently cited answer was “preference for HongKonger”, by 43% of these respondents (6% of the total sample), followed by “better job-related knowledge” and “more able to bear a global prospect”, mentioned by 12% and 11% of the sub-sample respectively (each accounted for 2% of the total sample respectively, Table 14).

By the same token, as for the 30 respondents who opted for Mainland graduates, the major reason was that such graduates were “more diligent and motivated” (36% of the sub-sample, or 2% of the total sample).  Another 23% (1% of the total sample) in this sub-group opted for “better work attitude”, while 11% preferred Mainland graduates because of their “better language ability and higher Putonghua proficiency” (1% of the total sample, Table 15).

Table 13 – Preference for Hong Kong / Mainland Graduates

	
	
	
	

	
	Frequency
	Percentage
	% of total sample 

(Base = 1,025)

	
	
	
	

	Hong Kong Graduates
	105
	55.0%
	10.2%

	Mainland Graduates 
	30
	15.5%
	2.9%

	
	
	
	

	Don’t know / hard to say
	23
	11.9%
	2.2%

	No preference
	34
	17.7%
	3.3%

	
	
	
	

	Total
	192
	100.0%
	

	
	
	
	

	Base
	192
	
	

	Missing case(s)
	0
	
	

	
	
	
	


Table 14 – Reasons for Preferring Hong Kong Graduates 

	
	
	
	

	
	Frequency
	% of total responses 

(Base = 137 responses 

from 104 respondents)
	% of total sample 

(Base = 1,025)

	Preference for “HongKonger”
	59
	43.0%
	5.8%

	Better job-related knowledge 
	17
	12.3%
	1.7%

	More able to bear a global prospect
	15
	11.0%
	1.5%

	Higher English proficiency
	12
	8.5%
	1.2%

	More familiar with the Hong Kong situation
	9
	6.4%
	0.9%

	Better work attitude
	8
	5.6%
	0.8%

	More diligent and motivated
	4
	2.7%
	0.4%

	
	　
	
	

	Others
	13
	9.7%
	1.3%

	
	　
	
	

	Don’t know / hard to say
	1
	0.8%
	0.1%

	
	　
	
	

	Total
	137
	100.0%
	

	
	　
	
	

	Base
	105
	
	

	Missing case(s)
	1
	
	

	
	
	
	


Table 15 – Reasons for Preferring Mainland Graduates 

	
	
	
	

	
	Frequency
	% of total responses 

(Base = 53 responses

 from 30 respondents)
	% of total sample 

(Base = 1,025)

	More diligent and motivated
	19
	36.1%
	1.9%

	Better work attitude
	12
	23.0%
	1.2%

	Better language ability and higher Putonghua proficiency
	6
	11.6%
	0.6%

	Better performance than Hong Kong graduates
	5
	8.9%
	0.5%

	Lower salary
	3
	6.4%
	0.3%

	Better job-related knowledge
	1
	2.2%
	0.1%

	More familiar with the Mainland situation
	1
	2.0%
	0.1%

	Deserves giving a chance to
	1
	1.9%
	0.1%

	
	
	
	

	Others
	4
	8.0%
	0.4%

	
	
	
	

	Don’t know / hard to say
	0
	0.0%
	0.0%

	
	
	
	

	Total
	53
	100.0%
	

	
	
	
	

	Base
	30
	
	

	Missing case(s)
	0
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						7.13

						Average		Standard error		No of raters		Recognition
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		-0.21		-0.07		0.28



Transparency (External)

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The City University of Hong Kong  (CityU)



BU (2)

		-0.2533333333		0.0066666667		0.2466666667



Transparency (External)

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The Hong Kong Baptist University (HKBU)



HKIEd (2)

		-0.2066666667		0.0633333333		0.1433333333



Transparency (External)

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The Hong Kong Institute of Education (HKIEd)



HKU (2)

		-0.3866666667		0.2433333333		0.1433333333



Transparency

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The University of Hong Kong (HKU)



Lingnan (2)

		-0.4366666667		-0.2866666667		0.7233333333



Transparency (External)

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The Lingnan University (Lingnan)



PolyU (2)

		-0.2433333333		0.0966666667		0.1466666667



Transparency (External)

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The Polytechnic University of Hong Kong (PolyU)



HKUST (2)

		-0.5266666667		0.0833333333		0.4433333333



Transparency (External)

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The Hong Kong University of Science & Technology (HKUST)
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U vs otherU

		

		Transparency (External)		HKU		6.64		0.07		546		53.10%						6.863		-0.22

		Contribution to Society		HKU		7.28		0.06		596		57.90%								0.42

		Performance of Vice-Chancellor/President		HKU		6.67		0.08		402		39.10%								-0.19

		Transparency (External)		CityU		5.82		0.07		504		49.00%						6.030		-0.21

		Contribution to Society		CityU		5.96		0.07		549		53.40%								-0.07

		Performance of Vice-Chancellor/President		CityU		6.31		0.07		415		40.30%								0.28

		Transparency (External)		HKBU		5.81		0.07		499		48.50%						6.063		-0.25

		Contribution to Society		HKBU		6.07		0.07		556		54.00%								0.01

		Performance of Vice-Chancellor/President		HKBU		6.31		0.07		447		43.40%								0.25

		Transparency (External)		HKIEd		5.59		0.08		460		44.70%						5.797		-0.21

		Contribution to Society		HKIEd		5.86		0.08		527		51.20%								0.06

		Performance of Vice-Chancellor/President		HKIEd		5.94		0.08		378		36.70%								0.14

		Transparency		HKUST		6.25		0.07		514		50.00%						6.763		-0.51

		Contribution to Society		HKUST		6.82		0.07		565		54.90%								0.06

		Performance of Vice-Chancellor/President		HKUST		7.22		0.07		495		48.10%								0.46

		Transparency (External)		Lingnan		5.32		0.08		477		46.40%						5.757		-0.44

		Contribution to Society		Lingnan		5.47		0.07		514		50.00%								-0.29

		Performance of Vice-Chancellor/President		Lingnan		6.48		0.07		480		46.60%								0.72

		Transparency (External)		PolyU		6.17		0.07		514		50.00%						6.413		-0.24

		Contribution to Society		PolyU		6.51		0.07		569		55.30%								0.10

		Performance of Vice-Chancellor/President		PolyU		6.56		0.07		459		44.60%								0.15

		Transparency (External)		CUHK		6.6		0.07		546		53.10%						6.953		-0.35

		Contribution to Society		CUHK		7.17		0.06		599		57.90%								0.22

		Performance of Vice-Chancellor/President		CUHK		7.09		0.06		503		48.90%								0.14

						Average		Standard error		No of raters		Recognition

						7.13

						Average		Standard error		No of raters		Recognition

						7.13

						Average		Standard error		No of raters		Recognition

						7.13

						Average		Standard error		No of raters		Recognition

						7.13

						Average		Standard error		No of raters		Recognition

						7.13
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U vs otherU

		

		Transparency		HKU		6.64		0.07		546		53.10%						6.863		-0.22

		Contribution to Society		HKU		7.28		0.06		596		57.90%								0.42

		Performance of Vice-Chancellor/President		HKU		6.67		0.08		402		39.10%								-0.19

		Transparency		CityU		5.82		0.07		504		49.00%						6.030		-0.21

		Contribution to Society		CityU		5.96		0.07		549		53.40%								-0.07

		Performance of Vice-Chancellor/President		CityU		6.31		0.07		415		40.30%								0.28

		Transparency (External)		HKBU		5.81		0.07		499		48.50%						6.063		-0.25

		Contribution to Society		HKBU		6.07		0.07		556		54.00%								0.01

		Performance of Vice-Chancellor/President		HKBU		6.31		0.07		447		43.40%								0.25

		Transparency (External)		HKIEd		5.59		0.08		460		44.70%						5.797		-0.21

		Contribution to Society		HKIEd		5.86		0.08		527		51.20%								0.06

		Performance of Vice-Chancellor/President		HKIEd		5.94		0.08		378		36.70%								0.14

		Transparency (External)		HKUST		6.29		0.07		514		50.00%						6.817		-0.53

		Contribution to Society		HKUST		6.90		0.07		565		54.90%								0.08

		Performance of Vice-Chancellor/President		HKUST		7.26		0.07		495		48.10%								0.44

		Transparency (External)		Lingnan		5.32		0.08		477		46.40%						5.757		-0.44

		Contribution to Society		Lingnan		5.47		0.07		514		50.00%								-0.29

		Performance of Vice-Chancellor/President		Lingnan		6.48		0.07		480		46.60%								0.72

		Transparency (External)		PolyU		6.17		0.07		514		50.00%						6.413		-0.24

		Contribution to Society		PolyU		6.51		0.07		569		55.30%								0.10

		Performance of Vice-Chancellor/President		PolyU		6.56		0.07		459		44.60%								0.15

		Transparency		CUHK		6.59		0.07		546		53.10%						6.860		-0.27

		Contribution to Society		CUHK		7.12		0.06		599		57.90%								0.26

		Performance of Vice-Chancellor/President		CUHK		6.87		0.06		503		48.90%								0.01

						Average		Standard error		No of raters		Recognition

						7.00

						Average		Standard error		No of raters		Recognition
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						Average		Standard error		No of raters		Recognition
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U vs otherU

		

		Transparency (External)		HKU		6.64		0.07		546		53.10%						6.863		-0.22

		Contribution to Society		HKU		7.28		0.06		596		57.90%								0.42

		Performance of Vice-Chancellor/President		HKU		6.67		0.08		402		39.10%								-0.19

		Transparency (External)		CityU		5.82		0.07		504		49.00%						6.030		-0.21

		Contribution to Society		CityU		5.96		0.07		549		53.40%								-0.07

		Performance of Vice-Chancellor/President		CityU		6.31		0.07		415		40.30%								0.28

		Transparency (External)		HKBU		5.81		0.07		499		48.50%						6.063		-0.25

		Contribution to Society		HKBU		6.07		0.07		556		54.00%								0.01

		Performance of Vice-Chancellor/President		HKBU		6.31		0.07		447		43.40%								0.25

		Transparency		HKIEd		5.6		0.08		460		44.70%						5.857		-0.26

		Contribution to Society		HKIEd		5.9		0.08		527		51.20%								0.04

		Performance of Vice-Chancellor/President		HKIEd		6.07		0.08		378		36.70%								0.21

		Transparency (External)		HKUST		6.29		0.07		514		50.00%						6.817		-0.53

		Contribution to Society		HKUST		6.90		0.07		565		54.90%								0.08

		Performance of Vice-Chancellor/President		HKUST		7.26		0.07		495		48.10%								0.44

		Transparency (External)		Lingnan		5.32		0.08		477		46.40%						5.757		-0.44

		Contribution to Society		Lingnan		5.47		0.07		514		50.00%								-0.29

		Performance of Vice-Chancellor/President		Lingnan		6.48		0.07		480		46.60%								0.72

		Transparency (External)		PolyU		6.17		0.07		514		50.00%						6.413		-0.24

		Contribution to Society		PolyU		6.51		0.07		569		55.30%								0.10

		Performance of Vice-Chancellor/President		PolyU		6.56		0.07		459		44.60%								0.15

		Transparency (External)		CUHK		6.6		0.07		546		53.10%						6.953		-0.35

		Contribution to Society		CUHK		7.17		0.06		599		57.90%								0.22

		Performance of Vice-Chancellor/President		CUHK		7.09		0.06		503		48.90%								0.14

						Average		Standard error		No of raters		Recognition

						7.13

						Average		Standard error		No of raters		Recognition

						7.13

						Average		Standard error		No of raters		Recognition
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						Average		Standard error		No of raters		Recognition

						7.13
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						7.13
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U vs otherU

		

		Transparency (External)		HKU		6.64		0.07		546		53.10%						6.863		-0.22

		Contribution to Society		HKU		7.28		0.06		596		57.90%								0.42

		Performance of Vice-Chancellor/President		HKU		6.67		0.08		402		39.10%								-0.19

		Transparency (External)		CityU		5.82		0.07		504		49.00%						6.030		-0.21

		Contribution to Society		CityU		5.96		0.07		549		53.40%								-0.07

		Performance of Vice-Chancellor/President		CityU		6.31		0.07		415		40.30%								0.28

		Transparency		HKBU		5.9		0.07		499		48.50%						6.107		-0.21

		Contribution to Society		HKBU		6.09		0.07		556		54.00%								-0.02

		Performance of Vice-Chancellor/President		HKBU		6.33		0.07		447		43.40%								0.22

		Transparency (External)		HKIEd		5.59		0.08		460		44.70%						5.797		-0.21

		Contribution to Society		HKIEd		5.86		0.08		527		51.20%								0.06

		Performance of Vice-Chancellor/President		HKIEd		5.94		0.08		378		36.70%								0.14

		Transparency (External)		HKUST		6.29		0.07		514		50.00%						6.817		-0.53

		Contribution to Society		HKUST		6.90		0.07		565		54.90%								0.08

		Performance of Vice-Chancellor/President		HKUST		7.26		0.07		495		48.10%								0.44

		Transparency (External)		Lingnan		5.32		0.08		477		46.40%						5.757		-0.44

		Contribution to Society		Lingnan		5.47		0.07		514		50.00%								-0.29

		Performance of Vice-Chancellor/President		Lingnan		6.48		0.07		480		46.60%								0.72

		Transparency (External)		PolyU		6.17		0.07		514		50.00%						6.413		-0.24

		Contribution to Society		PolyU		6.51		0.07		569		55.30%								0.10

		Performance of Vice-Chancellor/President		PolyU		6.56		0.07		459		44.60%								0.15

		Transparency (External)		CUHK		6.6		0.07		546		53.10%						6.953		-0.35

		Contribution to Society		CUHK		7.17		0.06		599		57.90%								0.22

		Performance of Vice-Chancellor/President		CUHK		7.09		0.06		503		48.90%								0.14

						Average		Standard error		No of raters		Recognition
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U vs otherU

		

		Transparency (External)		HKU		6.64		0.07		546		53.10%						6.863		-0.22

		Contribution to Society		HKU		7.28		0.06		596		57.90%								0.42

		Performance of Vice-Chancellor/President		HKU		6.67		0.08		402		39.10%								-0.19

		Transparency		CityU		5.84		0.07		504		49.00%						6.007		-0.17

		Contribution to Society		CityU		6		0.07		549		53.40%								-0.01

		Performance of Vice-Chancellor/President		CityU		6.18		0.07		415		40.30%								0.17

		Transparency (External)		HKBU		5.81		0.07		499		48.50%						6.063		-0.25

		Contribution to Society		HKBU		6.07		0.07		556		54.00%								0.01

		Performance of Vice-Chancellor/President		HKBU		6.31		0.07		447		43.40%								0.25

		Transparency (External)		HKIEd		5.59		0.08		460		44.70%						5.797		-0.21

		Contribution to Society		HKIEd		5.86		0.08		527		51.20%								0.06

		Performance of Vice-Chancellor/President		HKIEd		5.94		0.08		378		36.70%								0.14

		Transparency (External)		HKUST		6.29		0.07		514		50.00%						6.817		-0.53

		Contribution to Society		HKUST		6.90		0.07		565		54.90%								0.08

		Performance of Vice-Chancellor/President		HKUST		7.26		0.07		495		48.10%								0.44

		Transparency (External)		Lingnan		5.32		0.08		477		46.40%						5.757		-0.44

		Contribution to Society		Lingnan		5.47		0.07		514		50.00%								-0.29

		Performance of Vice-Chancellor/President		Lingnan		6.48		0.07		480		46.60%								0.72

		Transparency (External)		PolyU		6.17		0.07		514		50.00%						6.413		-0.24

		Contribution to Society		PolyU		6.51		0.07		569		55.30%								0.10

		Performance of Vice-Chancellor/President		PolyU		6.56		0.07		459		44.60%								0.15

		Transparency (External)		CUHK		6.6		0.07		546		53.10%						6.953		-0.35

		Contribution to Society		CUHK		7.17		0.06		599		57.90%								0.22

		Performance of Vice-Chancellor/President		CUHK		7.09		0.06		503		48.90%								0.14

						Average		Standard error		No of raters		Recognition

						7.13

						Average		Standard error		No of raters		Recognition

						7.13

						Average		Standard error		No of raters		Recognition

						7.13

						Average		Standard error		No of raters		Recognition

						7.13

						Average		Standard error		No of raters		Recognition

						7.13





CUHK (2)

		-0.3533333333		0.2166666667		0.1366666667



Transparency (External)

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The Chinese University of Hong Kong (CUHK)



CityU (2)

		-0.1666666667		-0.0066666667		0.1733333333



Transparency

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The City University of Hong Kong  (CityU)



BU (2)

		-0.2533333333		0.0066666667		0.2466666667



Transparency (External)

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The Hong Kong Baptist University (HKBU)



HKIEd (2)

		-0.2066666667		0.0633333333		0.1433333333



Transparency (External)

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The Hong Kong Institute of Education (HKIEd)



HKU (2)

		-0.2233333333		0.4166666667		-0.1933333333



Transparency (External)

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The University of Hong Kong (HKU)



Lingnan (2)

		-0.4366666667		-0.2866666667		0.7233333333



Transparency (External)

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The Lingnan University (Lingnan)



PolyU (2)

		-0.2433333333		0.0966666667		0.1466666667



Transparency (External)

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The Polytechnic University of Hong Kong (PolyU)



HKUST (2)

		-0.5266666667		0.0833333333		0.4433333333



Transparency (External)

Contribution to Society

Performance of Vice-Chancellor/President

Profile of The Hong Kong University of Science & Technology (HKUST)




