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Appendix Two Frequency Tables

Freguency Tables

[Q1] Please use a scale of 0-10 to evaluate the overall performance of each university in Hong
Kong while taking its loca and international reputation, facilities and campus
environment, qualification of its teaching staff, academic research performance, conduct
and quality of students as well as its learning atmosphere, diversification and level of
recognition of the courses into consideration, with O representing the worst, 10
representing the best and 5 being half-half. How would you rate (eight universities in

rotation)?
Average Standard error No of raters Recognition
HKU 7.85 0.04 1,314 86.6%
CUHK 7.50 0.04 1,299 85.6%
HKUST 7.16 0.04 1,217 80.2%
PolyU 6.71 0.04 1,281 84.4%
HKBU 6.12 0.04 1,207 79.6%
Cityu 6.06 0.04 1,185 78.1%
HKIEd 5.61 0.05 1,072 70.7%
Lingnan 5.43 0.05 1,130 74.5%

[Q2] Please use a scae of 0-10 to evauate the overal performance of
Vice-Chancellor/President of each university while taking his local and international
reputation, approachability to the public, leadership, vision, social credibility and public
relations into consideration, with 0 representing the worst, 10 representing the best and
5 being half-half. How would you rate the Vice-Chancellorg/Presidents of (eight
universitiesin rotation)? [96 = Don’t know the Vice-Chancellor/President; 97 = Don't
know the university; 98 = Don't know / hard to say; 99 = Refused to answer]

Average Standard error  No of raters ~ Recognition

HKU - Prof Lap-chee TSUI 7.39 0.04 898 59.2%
HKUST - Prof Paul C.W. CHU 7.38 0.05 896 59.1%
CUHK — Prof Lawrence J. LAU 6.93 0.05 718 47.3%
PolyU - Prof Chung-kwong POON 6.61 0.05 816 53.8%
Lingnan - Prof Edward K.Y. CHEN 6.42 0.05 877 57.8%
HKBU - Prof Ching-fai NG 6.33 0.06 725 47.8%
CityU - Prof H.K. CHANG 6.27 0.06 609 40.1%
HKIEd - Prof Paul MORRIS 5.87 0.07 523 34.5%
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Appendix Two Frequency Tables

at do you think are the qualities which most Hong Kong university graduates lack of
[Q3] What d hink he qualiti hich Hong K ivers ad lack of ?
(Did not read out the answers, multiple responses allowed)

% of total responses % of
Frequency (Base= 2,211 responses total sample
from 1,510 respondents) (Base = 1,517)

Proficiency in Chinese, English and Putonghua 297 13.4% 19.7%
Social / Work experience 269 12.1% 17.8%
Work attitude (eg. serious, enthusiagtic, 249 11.2% 16.5%
diligent, responsible, motivated)

Social / interpersonal skills 164 7.4% 10.8%
Academic and professional knowledge 149 6.7% 9.9%
Conduct, honesty 134 6.0% 8.8%
Critical thinking and problem-solving ability 108 4.9% 7.204
Global prospect / foresight 95 4.3% 6.3%
Self-confidence 81 3.7% 5.4%
Communication skills 68 3.1% 4.5%
Commitment to society 63 2.9% 4.2%
Creativity 30 1.4% 2.0%
Emotion stability 18 0.8% 1.2%
Computer proficiency 6 0.3% 0.4%
Others 63 2.9% 4.2%
Don’'t know/ hard to say 419 18.9% 27.7%
Total 2,211 100.0%

Base 1,510

Missing case(s) 7
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Appendix Two Frequency Tables

[Q4] Under your job specifications, are you involved, in any way, in the recruitment
process of new staff, including teachers?

Frequency Percentage
Yes 264 17.4%
No 1,249 82.6%
Total 1,513 100.0%
Base 1,517
Missing case(s) 4

[Q5] [Only for those who are involved in the recruitment process of new staff] If you
looked for a new employee, which university’s graduates would you prefer most?
(Did not read out the answers, single response only)
Frequenc Percentage % of total sample
equency o (Base = 1,517)
HKU 64 24.5% 4.2%
CUHK 48 18.4% 3.2%
PolyU 38 14.6% 2.5%
HKUST 23 8.9% 1.5%
HKBU 3 1.0% 0.2%
Lingnan 2 0.7% 0.1%
CityU 2 0.6% 0.1%
HKIEd 2 0.6% 0.1%
Other overseas universities 4 1.4% 0.3%
Others (please specify) 3 1.0% 0.2%
Don’'t know / hard to say 34 12.8% 2.2%
No preference 41 15.5% 2.7%
Total 261 100.0%
Valid base 264
Missing case(s) 3
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Appendix Two Frequency Tables

[Q6] [Only for those who are involved in the recruitment process of new staff and have
preference over a specific university’s graduates] Why would you prefer the graduates of
the chosen university? (Did not read out the answers, multiple responses allowed)

% of total responses
% of total sample
Frequency (Base = 259 responses

Base=1,517
from 187 respondents) ( )

Good knowledge in job-related areas 50 19.3% 3.3%
Good performance of previous graduates 49 18.9% 3.2%
Reputation 35 13.3% 2.3%
Good work attitude 24 9.3% 1.6%
Diligent, motivated 18 7.1% 1.2%
Good language ability 18 6.9% 1.2%
Alumni 13 5.1% 0.9%
Good social relationship 11 4.4% 0.7%
Good leadership 5 1.9% 0.3%
Good connection with outside (e.g., a 5 1.8% 0.3%

university’s extensive connection with

enterprises, companies, or industria

firms; large number of graduates)
Salary matched with abilities 2 0.7% 0.1%
Others (please specify) 22 8.4% 1.5%
Don’'t know / hard to say 7 2.7% 0.5%
Total 259 100.0%
Valid base 187
Missing case(s) 0
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Appendix Two Frequency Tables

[Q7] As far as you know, do you consider the HKSAR Government’s overall funding to
local universities to be too much, too little, or appropriate?

Frequency Percentage

Appropriate 676 44.7%
Too little 507 33.5%
Too much 107 7.1%
Don’'t know / hard to say 223 14.8%
Total 1,512 100.0%
Base 1,517

Missing case(s) 5

[Q8] There are a total of 8 local universities now, do you consider it to be too many, too
few, or appropriate?

Frequency Percentage

Appropriate 771 50.9%
Too many 424 28.0%
Too few 232 15.3%
Don’'t know / hard to say 87 5.7%
Total 1,514 100.0%
Base 1,517

Missing case(s) 3
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Appendix Two Frequency Tables

[Q9] Do you think local universities should admit more or fewer non-local students,
including mainland and overseas ones, to pursue undergraduate and postgraduate
studiesin Hong Kong?

Frequency Percentage

More 683 45.5%
Fewer 359 23.9%
Status quo 251 16.7%
Don’'t know / hard to say 209 13.9%
Total 1,503 100.0%
Base 1,517

Missing case(s) 14

[Q10]Then, do you think admitting more non-local students, including mainland and
overseas ones, into the universities would bring along more advantages or
disadvantagesto local students?

Frequency Percentage

More advantages 793 52.5%
Half and half 282 18.6%
More disadvantages 324 21.5%
Don’'t know / hard to say 112 7.4%
Total 1,511 100.0%
Base 1,517

Missing case(s) 6
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Appendix Two Frequency Tables

[Q11] The Education and Manpower Bureau are proposing to reform the academic structure to
“3+3+4", i.e. 3 years of junior secondary education, 3 years of senior secondary
education, and 4 years of undergraduate studies. Do you agree or disagree to this new

structure?
Frequency Percentage

Very much agree 402) 26.7%)
Quite agree 557) 959 37.0%) 63.7%
Half-half 145 9.6%
Quite disagree 139) 9.2%)
Very much disagree 64) 203 4.3%) 13.5%
Not sure about the content of the reform 67 4.4%
Don’'t know / hard to say 131 8.7%
Total 1,505 100.0%
Base 1,517
Missing case(s) 12
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Appendix Three Other Answers Submitted (Chinese)

Other answer s submitted by respondents (in Chinese)

Tablel What do you think are the qualities which most Hong Kong university graduates
lack of ?

Frequency

RlRr(RrlR|IRP|RP[PR|IR|R|RP[R|R|R|RPR[R|R|RPR|RPR[R|R|INM|INM[MMV] OO
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Appendix Three Other Answers Submitted (Chinese)

Tablel What do you think are the qualities which most Hong Kong university graduates
lack of? (Cont’ d)

Frequency

RPlRr(Rr(R|IRP|IRP[R|R|IRP|R[R|R|RPR|R|R]|R

Table2 If you looked for a new employee, which university’s graduates would you prefer
most?

Frequency
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Appendix Three Other Answers Submitted (Chinese)

Table3 Why would you prefer the graduates of the chosen university?

Frequency

Rlr|lr|lRr|lRr|RPr|IRP|IRPR|IRPR|IR|IRPR|R|R|R[R[R[RL[NN
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Appendix Four Questionnaire for general public (English)

Opinion Survey on the Public Ranking of
Universitiesin Hong Kong 2005
Survey Questionnaire

Section | Self I ntroduction

Good afternoon/evening, this is Mr/Miss X, an interviewer from the Public Opinion
Programme of the University of Hong Kong. We would like to ask for your opinion
regarding the local universitiesin Hong Kong. It would take you a couple of minutes and
the information you provide will be kept strictly confidential.

o District of residence
o Household size

Section || Selection of Respondent

How many members are there in your household aged 18 or above at this moment?
(Interviewers can directly ask if there is only one qualified respondent at home. If so,
interviewer can interview him / her at once.) Since we need to conduct random sampling,
if there is more than one available, | would like to speak to the one who will have his/ her
birthday next. (Interviewer can illustrate with examples: “that means is there anyone who
will have his / her birthday in March or the coming three months?’) [If there is no
household member aged 18 or above, terminate the interviewd.]

Yes
No (terminate)
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Appendix Four Questionnaire for general public (English)

Section |11 The Questionnaire

Before the survey starts, interviewers must read out, “We are an independent research
team. You should simply report honestly what you feel regardliess of the fact that we
belong to the University of Hong Kong, otherwise, the information will be of no
reference value.”

[Q1] Please use ascale of 0-10 to evaluate the overal performance of each university in
Hong Kong while taking its local and international reputation, facilities and campus
environment, qualification of its teaching staff, academic research performance, conduct
and quality of students as well as its learning atmosphere, diversification and level of
recognition of the courses into consideration, with O representing the worst, 10
representing the best and 5 being half-half. How would you rate (eight universities in
rotation)? [97 = Don’t know the university; 98 = Don’'t know / hard to say; 99 = Refused
to answer]

[Q2] Please use a scde of 0-10 to evaluate the overall performance of
Vice-Chancellor/President of each university while taking his local and international
reputation, approachability to the public, leadership, vision, social credibility and public
relations into consideration, with O representing the worst, 10 representing the best and 5
being half-haf. How would you rate the Vice-Chancellors/Presidents of (eight
universities in rotation)? [96 = Don’'t know the Vice-Chancellor/President; 97 = Don’t
know the university; 98 = Don’t know / hard to say; 99 = Refused to answer]

The Chinese University of Hong Kong (CUHK) — Prof Lawrence J. LAU

The City University of Hong Kong (CityU) — Prof H.K. CHANG

The Hong Kong University of Science and Technology (HKUST) — Prof Paul C.W. CHU
The University of Hong Kong (HKU) — Prof Lap-chee TSUI

The Hong Kong Baptist University (HKBU) — Prof Ching-fai NG

The Hong Kong Institute of Education (HKIEd) — Prof Paul MORRIS

The Polytechnic University of Hong Kong (PolyU) — Prof Chung-kwong POON

The Lingnan University (Lingnan) — Prof Edward K.Y. CHEN
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Appendix Four Questionnaire for general public (English)

[Q3] What do you think are the qualities which most Hong Kong university graduates
lack of ? (Do not read out the answers, multiple responses allowed)

Conduct, honesty

Proficiency in Chinese, English and Putonghua
Critical thinking and problem-solving ability
Work attitude (e.g. serious, enthusiastic, diligent, responsible, motivated)
Social skills/ interpersonal skills

Social / Work experience

Emotion stability

Communication skills

Academic and professional knowledge
Computer proficiency

Self-confidence

Commitment to society

Global prospect / foresight

Creativity

Others (please specify)

Don’t know/ hard to say

Refused to answer

[Q4] Under your job specifications, are you involved, in any way, in the recruitment
process of new staff, including teachers?

Yes
No (Skip to Q7)
Refused to answer (Skip to Q7)
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Appendix Four Questionnaire for general public (English)

[Q5] [Only for those who are involved in the recruitment process of new staff] If you
looked for a new employee, which university’s graduates would you prefer most? (Do not
read out the answers, single response only)

The Chinese University of Hong Kong

The City University of Hong Kong

The Hong Kong University of Science and Technology
The University of Hong Kong

The Hong Kong Baptist University

The Hong Kong Institute of Education

The Polytechnic University of Hong Kong
The Lingnan University

Other overseas universities

Others (please specify)

Don’'t know / hard to say (Skip to Section Q7)
No preference (Skip to Section Q7)

Refused to answer (Skip to Section Q7)

[Q6] [Only for those who are involved in the recruitment process and have preference

over a specific university’s graduates] Why would you prefer the graduates of the chosen

university? (Do not read out the answers, multiple responses allowed)

Good performance of previous graduates

Good socia relationship

Good work attitude

Good leadership

Diligent, motivated

Good language ability

Good knowledge in job-related areas

Good connection with outside (e.g., a university’s extensive connection with enterprises,
companies, or industrial firms; large number of graduates)

Salary matches ability

Alumni

Reputation

Others (please specify)

Don’'t know / hard to say

Refused to answer
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Appendix Four Questionnaire for general public (English)

[Q7] As far as you know, do you consider the HKSAR Government’s overall funding
to local universities to be too much, too little, or appropriate?

Too much

Too little

Appropriate

Don’'t know / hard to say
Refused to answer

[Q8]  There are atotal of 8 local universities now, do you consider it to be too many,
too few, or appropriate?

Too many

Too few

Appropriate

Don’'t know / hard to say
Refused to answer

[Q9] Do you think local universities should admit more or fewer non-local students,
including mainland and overseas ones, to pursue undergraduate and postgraduate studies
in Hong Kong?

More

Fewer

Status quo

Don’'t know / hard to say
Refused to answer
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Appendix Four Questionnaire for general public (English)

[Q10]  Then, do you think admitting more non-local students, including mainland and
overseas ones, into the universities would bring along more advantages or disadvantages
to local students?

More advantages

Half and half

More disadvantages
Don’'t know / hard to say
Refused to answer

[Q11] The Education and Manpower Bureau are proposing to reform the academic
structure to “3+3+4”, i.e. 3 years of junior secondary education, 3 years of senior
secondary education, and 4 years of undergraduate studies. Do you agree or disagree to
this new structure?

Very much agree

Quite agree

Neutral/Half-half

Quite disagree

Very much disagree

Not sure about the content of the reform
Don’'t know / hard to say

Refused to answer

Section 1V Personal Particulars

Interviewer: 1'd like to know some of your personal particularsin order to facilitate our
analysis.

[D1] Gender

Mae
Female
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Appendix Four Questionnaire for general public (English)

[D2] Age (exact number)
99 = Refused to answer

[D3] Education Attainment

Primary or below
Secondary

Matriculated

Tertiary, non-degree course
Tertiary, degree course
Postgraduate or above
Refused to answer

[D4] The type of ownership of your houseis:

Self-purchased, or
Rent?
Refused to answer

[D5] House type

Public housing estate

Housing Authority subsidized sale flats

Housing Society subsidized sale flats

Private housing

Village: villas/ bungalows/ modern village houses
Village: ssimple stone structures/ traditional village houses
Staff quarters

Others

Refused to answer
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Appendix Four Questionnaire for general public (English)

[D6] Occupation

Managers and administrators
Professionals

Associate professionals

Clerks

Service workers and shop sales workers
Skilled agricultural and fishery workers
Craft and related workers

Plant and machine operators and assemblers
Non-skilled workers

Students

Housewives

Unclassified

Others (unemployed, retired, etc.)
Refused to answer

[D7] [Only for those who are professionals or associate professionals| Are you working
in the academy?

Yes-Teaching staff of primary school (including teachers and principal)
Yes-Teaching staff of secondary school (including teachers and principal)
Yes-Teaching staff of university

Others

No

Refused to answer

[D8] Lastly, do you have any children who are still studying in schools?

Yes
No
Refused to answer

The survey is completed. Thank you for your participation. Should you have any doubts,
you may contact our supervisor at the hotline 3471 7310, or call 2859 2988 during office
hours to confirm the authenticity of this survey and verify my identity. I am Mr/Miss X,
byebye.
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Appendix Five Questonnaire for general public (Chinese)

18 (
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Appendix Five

Questonnaire for general public (Chinese)

I

[Q1] 0-10
5
97 = 98
[Q2] 0-10
96 = 97
[Q3]

98 = 99 =
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Appendix Five

[Q4]

( Qn
( Qn

[Q5] I

C Qn
( Qn
( Qn

[Qe] [

Questonnaire for general public (Chinese)

Appendix 5- 3



Appendix Five Questonnaire for general public (Chinese)

[Q7]

[Q8]

[Q9]
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Appendix Five Questonnaire for general public (Chinese)

[Q10]

[Q11]
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Appendix Five Questonnaire for general public (Chinese)

[D1]

[D2]

[D3]

[D4]
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Appendix Five Questonnaire for general public (Chinese)

[DS]

[D6]

[D7]1 ]
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Appendix Five Questonnaire for general public (Chinese)

[D8]

3471-7310 2859-2988
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Appendix Sx Note of Caution (English)

FOR DISTRIBUTION TO THE PRESS

Pointsto Note Regarding the Opinion Survey on the
Public Ranking of Universitiesin Hong Kong 2005

1. The full report of this survey can be browsed at the HKU POP SITE,
address being http://hkupop.hku.hk

2. As an opinion survey, the findings of this survey are meant to reflect the
perception of the general public of various tertiary institutions in Hong
Kong. They are neither results of objective appraisals nor professional
assessments.

3. This survey has mainly adopted the method of absolute rating according to
individual attributes, rather than relative ranking. It is more conducive to
profile analysis of relative strength and weaknesses for individual
ingtitutions. Readers should not over-emphasize the relative ranking of
different institutions.

4. The researcher is aware POP itself is part of The University of Hong Kong,
which is one of the institutions rated by respondents. In order to eliminate
any possible bias due to social desirability effect, all respondents were
specificaly told at the beginning of the interview that POP was an
independent research body, and that they should simply report what they
honestly felt, otherwise the result would not be meaningful.

5. In order to eliminate any possible bias due to the ordering of answers, the
sequence of prompting the respondents with the name of the eight
Institutions was randomly rotated across all rating questions.

6. The researcher believes that this survey has been conducted fairly,
objectively, and scientifically. The research instrument and survey findings
are fully open for public scrutiny. We welcome open comments and
validation study by other research bodies.
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Appendix Seven Note of Caution (Chinese)

2005

http://hkupop.hku.hk
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